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Your privacy is important to us!

One Hope Community Church (‘One Hope’, ‘we’, ‘our’, or ‘us’) is committed to protecting your personal information in with the Privacy Act 1988 (Cth), the Australian Privacy Principles, and the Health Records Act (Vic).

This policy explains how we collect, use, store, and protect your personal information.


1. What This Policy Covers

This policy covers:

· What types of personal information we collect
· How and why we collect it
· How we use and disclose personal information
· How we store and protect it
· Your rights to access or correct your information
· How to make a complaint

We may update this policy from time to time to reflect legal, technological, or operational changes. The latest version will always be available on request.


2. What kind of personal information does One Hope collect?

The type of information One Hope may collect and hold includes (but is not limited to) personal information, such as: 
· Full name
· Date of birth
· Contact details (address, phone number, email)
· Family relationships
· Participation in events or ministry activities
· Health or other sensitive information (with consent)

We also collect information about:
· Volunteers, staff, and contractors 
· Children and Youth (with parental/guardian consent)


3.  How Do We Collect Personal Information? 

We collect personal information in ways such as;
· Phone calls, forms, conversations, meetings
· Online registrations or surveys
· Church attendance and activity participation
· Transfers from other churches (e.g., membership)

You may choose to interact with us anonymously or using a pseudonym.  However, in most cases, we need your identity to provide services or respond meaningfully.


4. Sensitive Information

Sensitive information includes data about your;
· Racial or ethnic background
· Religious beliefs
· Health conditions
· Criminal Record
· Sexual orientation or preferences

We will only collect sensitive information if:
· It is reasonably necessary for ministry or pastoral purposes and
· You have given clear, informed consent (except where allowed by law)


5. Why We Collect Personal Information

Primary Purposes
We collect personal information primarily to:
· Maintain membership and contact records
· Provide pastoral care and ministry services
· Organise worship services, groups, and programs
· Manage church administration

Secondary Purposes
We may also use information for:
· Sending newsletters, event updates, and communications
· Coordinating volunteers
· Fundraising or stewardship campaigns
· Statistical or planning purposes
· Third party service integration

You can opt out of secondary uses like marketing at any time by contacting us or using unsubscribe links where provided. 


6. Direct Marketing

We may use your contact details to send you updates about ministries, events, or giving opportunities. You will only receive these if:
· You gave us your information directly and would reasonably expect such contact; or
· You gave specific consent

All communications will include an opt-out option.

We will not use sensitive information for direct marketing without your explicit written consent.


7. Use of Photographs and Video

One Hope may photograph or video events for newsletters, social media, or promotional purposes. If you or your child are prominently featured, we will seek consent beforehand.

Surveillance cameras may be used in our facilities for security purposes only. Footage is not publicly available and is never taken in bathrooms or private areas.


8. Children and Youth Information

We collect and handle information about children and youth (e.g., for Sunday School or youth programs) with parental or guardian consent. This includes information necessary for participation in children’s or youth ministries.  This information is securely stored and only accessible to authorised personnel.


9. Who We May Share Information With

We may disclose personal or sensitive information to:
· Government departments (as legally required)
· Approved service providers (e.g., IT, mailing)
· Anyone you authorise us to contact

We do not use overseas providers for data storage or IT services.


10. Employment, Volunteers, and Contractors

For staff and volunteers, we may collect information to:
· Assess and manage employment or service
· Pay wages and handle superannuation
· Meet legal obligations (e.g., WorkCover, insurance)
· Manage child safety and Working with Children checks

Employment records are generally exempt from the Privacy Act but are still handled with care and respect under relevant Victorian law.


11. How We Store and Secure Personal Information

We store personal information in:
· Databases and church management systems
· Secure cloud storage
· Hard copy files in locked cabinets in a locked room
· Password-protected devices

We take reasonable steps to protect your data by:
· Restricting access based on staff roles
· Keeping IT and cybersecurity protections up to date
· Training staff on privacy obligations
· Regularly reviewing and destroying information no longer needed
· Ensuring hard copy files are stored in lockable filing cabinets in lockable rooms. 
· Ensuring access to One Hope’s premises is secure at all times.


12. Access and Correction

You have the right to request access to your personal information or request corrections if it's inaccurate or outdated.

To do so, contact us and we will verify your identity before responding. If we decline a request, we will explain why and provide options for further response, including attaching a correction request to your record if appropriate.


13. Data Retention and Deletion

We retain personal information only as long as necessary for ministry, legal, or administrative purposes. When no longer required, data will be:
· De-identified, or
· Securely destroyed

If you’ve given written consent for marketing, we may retain your contact details solely for that purpose, unless you withdraw consent.


14. Privacy Enquiries or Complaints

If you have questions or concerns about your privacy or believe your information has been mishandled, please contact our Privacy Officer, Philippa deHaan.
· Phone: 0418 369 251
· Email: admin@ohcc.com.au
· Mail: Privacy Officer, One Hope Community Church, 15 Cavell Street, Scoresby, 3179

We will first seek to resolve your concern informally. If you’re not satisfied within 30 days, you may escalate the matter to the Office of the Australian Information Commissioner (OAIC):
· Email: enquiries@oaic.gov.au
· Phone: 1300 363 992
· Website: www.oaic.gov.au
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